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Custom~3·lffT9iiiilf~~·7~1m;~~'ji1114/95,C6Kfttmed
Back to Agent 1/16196; Mel Gained Revenue of
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" .' \. ..•. .'·J)1(~{li·" .' 1 i, ,',!

to Agent on 10111$5; Agenfal\.~. /'/'
:! :.: . !,.'! j ; MCfNotlfied And Old NBt·

Dispute Error;
AT&T Invoice Shows Customer 800 Billed $747.42 for

one Month;

""..,...... ( _ bo-._.. _10 S .!fIt... _ .<....."l"~ lSlI_.~_'-..~~.~· .....__..,.•••'M.i1Il:l,.:i'._l._~~
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,fOrCustomlf"
in Batch #4-29-96N f if; r"

to Agent on 5/10/96; June 96, Agent Working with Customer,
; MCI

. Notified And Did Not Dispute Error
\h'~" .. _. ._~~".,,__._ .,
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required by agreement, instead of net amount

.-h.:~ ';-'t~~y~~. -~:-"7::~_~

,Jh,;:;:, "~~' .
late Order.'P,.....fftg- .' . '... '~i··~~l"j~fy~~~c .•....'.

• Establishrnent of Vision Coman.lint
,..<~~_:; ~- :~ t

Commissions d,J'-to Agent
Reporting:

•
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• Apparent Deliberate

Ply:
•

•

.. <, .~}!':'" l~,~"fL .,' '"I oJ<.'
other Exclu'dable'Ch.rp•

as to the Commission
Due to the Agent on apparent Stolen Customer

• due to Agent on Stolen
Customers
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•
after Notification

~ processing True Ups
#( Calculations, which included

of Customer Taxes, and
other Excludable Charges to Agent Commissions
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•
availability

<;It\

larQe customers

nor 24 Hr.

to these Customers;
to fully support
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• As of 1/1/94 Management
•,

~ Preferred continued to be Reported on Mega (Corp 10
Equivalent)

.. Instead, Each Vision Sub Account (service) is Reported
individually
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B:":~;ip'.;.i.:~, ....

• MCI
through other S,*'·

in this manner

• Mel In Mel Computero When Agent discovers old Unpaid Accounts, Mel
or will pay commissions

only as of date submitted;
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=",:"1':~,~:;~,:,,~Z;'tF:,:~'i;'1!~\~~;'~~%;ii:~AIi
o This practice pits ~A"M~'~:i:;~':i~~;".4retainitS

Customer against tht penalty ofRlJ,(' ",,'{I;'.' enue
.. Further this practice appears to conscIously

, causing the
and ultimate
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The Injury of These Apparent Actions Have
Been to Distort True Agent Performance
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• BILLING I!ll'! UNREPORTED

. The Apparent
Stolen And Underreported Revenue Misrepresents The Ramp And

Caused Improper Imposition of Ramp Penalties By Mel

CONFIDENTIAL - Page 64



•
•
•
•••••••,
•••
"/;
Ii
Ii,.
••
~

~
!Z
w
Q

LL.
Zou



,Ove.. ll Su.... ry 01 '",cotlon Cl,org.. ;

8AJU<l;YS Pl.t1P INC 81l.LIIlO PERIOf) 0'/15"5 TI1ROUGII 07/14/ts IIIVOIC£ tl\.t{8U """"

POBOX lSH IIIVOICE OIlTE .'I2S/'S

LI\~LI\HD. fL J)102 PAOI tl\.t{8ER

CUST01I!:l tlI.t<8El "OISlS< r-
--- Q) 5"

I
a~PREOISCOUIfTED OTIIEA :::tJ n'

IICCOUNT N'-HI!: USAGE LOCATION TOTAl. ~ (1)

IICCOU/fT IflIilIEl CALLS MINUTES alAAGES alAAGES DISCOUNTS' TAXES" OIARGIS ~ ~

r:: 0
(1) ~
~ -.11.8. CURLS ~ :::s

".) 1004"55 410 1,214 5 $211.71 $I.S'CR HS.ISCR $lS.40 52H.7l 2. (Q

::o~BAAHn •S P~PS (1) ~

NOU1U2 21 la.) B.55 HO.U I .. IICA 40." 415.15 -g (")
:l.""8AJU1EY'S P~PS • (1) [

NOUH" 2ll 124.1 UO.2S II.U H.OOCR 12.01 201.12 Q.'~

....' 008.oJ1Hn·S P~PS INC. ~ ::J'
. , Q)

~ 400'''54 J.U) 1,411 I '.514.51 7.210.UCR 27] l)eA • '5 > ,., lilA (Q ...,

(1)CQ8AJU1EYS PLt1PS 'NC :::s (1)

""0-t <0o."" ... , '0' , 51) " , OICR 10' 18eR 51.S! S21.S! Q)

o~ 8AJUIEYS PLt1PS INC. =-:-•
~ '00""0 210 1,IH.5 U2.lS 4.040 1S.'4CA ' .. n 'll 0.,

BARNlYS PUHPS .Nc.

,","015751 • 0.0 0.00 50.00 0.00 '-)2 5'.12

TOTAL 5.))( I}, 121.O 5).012.21 H.712.)'0 55".2ICR $H2.15 5'.01l.140

I f applicable.

-Dt,count. include Volume Dt.count •. Optl.laer D',count,. Vi,ion VIP D!lcounte and other dllcount •. if ~ppllcable.

··T.xel include t •• credit • •••ocl.t~d with volu.e Dt.count •. Optl_lzer Dl.countl. VI.lon VIP D1lcount. and other d1lcount.,

Note: Total Charge. Include .11 applicable VolUMe Dt.count •. Optlmlzer Dlecount •• Vl.lon VIP Dlacount, And othec dllcountl.



This raises the of other
Customer Credits which similarly Involve Improper Deductions and
R.venue Omissions.

CONFIDENTIAL - Page 66

,



January 1996 Comm".'ons; a charge back of $ 1,000 For
$884.98 and ' '" " 'c ,."~,, ")" , from
Agent Commissions For Customer Theresa Karam.
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pt".;.l1!~c~~~~I' TrU, U,P; a,~~~ryJe baC~For $ 632.66
~f~~~~~~ c\~ .. ,., ' , -:';. . ! !

~m 'Agent August 95 Commissions For Customer
,,:.lt~~11~~6J1
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,~.::.clc For $781.05
_ .1~~0~~.·~~~.r'.'~1)1F:;~i,J'J' ..... "'? '; fl

'. .. ~ •. ,),4 ". ~. '.,1 . ,. . . rom
~.mi~_J;t"qu,$Omer8621465121
c': '~;:'l-:'--\ -:,/;;"; \':. ,- 'Y::/<~'F:>: "':1, '

._,111996 Manual True Up; a Charge back For $ 693.06
"tn"'"lIded i;." ~. r·'· .-...j

from Agent June 95 Commissions For Customer
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!.~1~'.~'r~~~ii;')1Pi a¢_. back I=or $ 548.46
'Iricklded" ..' f#'.. F'

from Agent July 9~ Commissions For Customer 8622471273

<"c.,;,!l~'§"'~nua'True Up; a Charge back For $ 975.02
r'''IHefbaciC:lt:?,/ Jr;ty Z1;/' fr'T r:" /~j' .<' I~n"c'14''r::: r(~"~"'f'( " ! " , -' from
~gentAugust 96 Commissions For Customer 8621916360
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